
Introduction 

This Guide provides information on how to access the Ticketing portal, Create tickets, 

and view the status of tickets for the end-users. 

 

Access Ticketing Portal 

Ticketing Portal can be accessed by end-users using the URL –  

http://help.i2econsulting.com  

 

Supported Browsers 

You can connect to the Ticketing portal from any management computer using one of 

the following web browsers: 

The minimum screen resolution for the management computer is 1024 X 768 and 32-bit 

true color. 

Browser Supported Version 

Microsoft Internet Explorer 

Version 8+ 

Mozilla Firefox 

Version 3+ 

Google Chrome 

All versions 

Safari 

5.1.2(7534.52.7)+ 

 

 

Open A Ticket 

Step 1: To submit a new ticket, Open your preferred web browser (Ex: Google Chrome). you 

will need to visit the client portal page of the help desk at http://help.i2econsulting.com  

 Once you have arrived at that page, sign in to the portal using your Domain credentials. 

 

http://help.i2econsulting.com/
http://help.i2econsulting.com/


 

 

 

 

 

 

Step 2: Click on one of the two “Open a New Ticket” buttons. 

 

 



 

When you click the button, you will be redirected to a page where you have to choose a 

help topic. 

By choosing a help topic, you can direct and streamline the information you are 

submitting to the help desk. Select the appropriate help topic relating to the issue that 

you are experiencing. 

 

 

 

 

 

 

  

 



Step 3: Select the department , So the particular department will get the ticket after that 

the team will connect. 

 

 

Step 4: Make a brief description of the issue summary. Share as much detail as you 

would like in the body of the message. Use the HTML Rich Text toolbar to format your 

message, upload, and share photos and videos, and attach hyperlinks. When you have 

completed filling out your ticket, click on the “Create Ticket” button. 

 

 



Step 5: According to your issue to get resolved on time, select the Priority level. 

 

 

 

Step 6: Once you have successfully created the ticket, you will be directed to 

confirmation of the ticket request being created. A confirmation mail will also be sent to 

your registered email ID along with the Ticket number. 

 



 

Check Ticket Status 

Step 1: To check ticket status, visit the main page of the help desk just as when you 

opened the ticket. Login to the portal with your domain credentials. 

 

 

Step 2: Click on Tickets in the upper menu and a table containing all your tickets will be 

displayed. 

 


