
Bajaj Finserv Health-Utilization Journey and benefits



1. Search for Bajaj Health on 

Appstore

2. Click on Install.

3. Post installation, click on open to

launch the app

• App’s welcome page will open

App installation page 

on Play store

Step 1



App’s home screen

• Post login, customer will be redirected 

to app’s home screen

• Click on the 3 lines at the top left 

corner

Click on ‘ My Health Plans’

App’s side menu screen

Step 2

Step 3



My Active plans screen

Benefits Screen
Plan benefit details card



Service-Doctors

• Video Consultation
• In-Clinic Consultation
• Insta Consultation
• Visit Partner Hospital

Tele-(Insta/Video consultation/Consult later)



• Click on Doctors

• Click on the Book Video 

Consultation option (User can 

schedule video consultation) 

• Book Video Consultation

Step 1

Step 2



• Click on the Book 

appointment

• Filter icon

Step 3



• Select the Date and Time slot

• User can select between Video 

consult and In-Clinic appointments as 

well.

• User can book an appointment up to 

7 days

• Confirm your appointment details and

select your plan benefit. Customers

to click on the plan benefit coupon to

avail of free consultations.

• Click on pay to confirm the 

appointment

Step 4

Step 5

Step 6



Payment Success Screen

Booking confirmation text message



Book In-Clinic 

Consultation



• Click on Doctors

• Click on the In-clinic 

Consultation option

• Book In-clinic Consultation

Step 1

Step 2



In-clinic consult Journey

• Select the specialization or 

you can search for the 

name of the doctor via 

search bar

Step 3

• Select the doctor of your 

choice and click on the Book 

appointment option

Step 4



• Select the Date and Time 

slot

• Employee can select among 

Video consult and In-Clinic 

appointment as well.

Step 5



• Confirm your appointment details and

select your plan benefit. Customers

to click on Apply benefits and

coupons option, select the plan to

avail of Free Consultation, and click

on Apply.

• Click on pay to confirm the 

appointment

Step 6

Step 7

Payment Success Screen



Book Insta Consultation



• Click on the Book 

Doctors Instantly 

video consultation

• Book Doctors Instantly journey

• Select by speciality or 

by symptoms
• Confirm your appointment details and 

apply your membership benefit  and 

confirm

Step 1 Step 2
Step 3



Confirmation 

Screen



Visit Partner Hospital



• Click on Doctors

• Click on Visit Partner 

Hospital option

• Book Video Consultation

Step 1

Step 2



• Select the Hospital 

from the list of 

providers

• Select the convenient date 

and declare the amount 

• For amount, please contact 

the respective provider and 

get the quote of the 

consultation fees

• Click on submit and proceed

Step 3

Step 4



• Verify your details 

and click on ‘ 

Generate My 

Voucher

Step 5

• Review Voucher  

details page

• Voucher generation 

and text message



Service-Labs

• Free Preventive Health Check-ups
• Book Lab Tests
• Visit Partner Hospitals



AFL  Preventive Health Check up benefitPreventive Health Check-up Journey 



• Preventive Health Check up 

benefit

• Click on Free Preventive Health 

Check-up 

Step 1



• Package Details screen 

• Set Location, Select from 

the available lab partners 

and click on Save and 

Proceed

• After selecting the lab 

partner, click on book 

now 

Step 2 Step 3

• Lab partners screen 



Confirmation 

Screen

• Fill in the required details and 

click on Save and Proceed

Step 4

• Select the desired date and 

time slot 

Step 5



Order Summary 

Screen

• Confirm the order summary 

and click on ‘Confirm 

Booking’

Step 4

Confirmation screen



Book Lab Tests



• Book Lab Tests

• Click on Book Lab Tests

Step 1

• Select any test from the 

list of test categories 

listed

Step 2



• Click on the desired test 

package you would like 

to avail and click ‘Book 

Now’

• Confirm your details

Step 3

Step 4



• Select the date and time 

slot 

• Select the member 

for whom you would 

like to do the lab test 

and click on confirm 

the booking

Step 5

Step 6



Order Summary 

Screen

• Confirm the order summary 

and click on ‘Confirm 

Booking’

Step 7

Confirmation screen



Visit Partner Labs



Labs

Step 1

• Click on Visit Partner Labs 

• Select the desired provider 

from the network

Step 2

Hospital/Lab Selection page 



• Appointment booking screen

• Select the date and declare the 

amount.

• For amount, please contact the 

respective provider and get the 

quote of the consultation fees

• Click on Submit and 

Proceed 

Step 3

Step 4

• Review voucher details 

screen

• Review your details and 

click on ‘Generate My 

Voucher’

Step 5



• Voucher generation screen

• Text Message-booking for 

wellness benefit



Service-Hospitals

• Visit Partner Hospitals
• Visit Partner Labs



Visit Partner Lab



Hospitals

Step 1

• Click on Visit Partner Labs 

• Select the desired provider 

from the network

Step 2

Hospital/Lab Selection page 



• Appointment booking screen

• Select the date and declare the 

amount.

• For the amount, please contact 

the respective provider and get 

the quote of the test fees

• Click on Submit and 

Proceed 

Step 3

Step 4

• Review voucher details 

screen

• Review your details and 

click on ‘Generate My 

Voucher’

Step 5



• Voucher generation screen

• Text Message-booking for 

wellness benefit



Visit Partner Hospital



Hospitals

Step 1

• Click on Visit Partner Hospital

• Select the desired provider 

from the network

Step 2

Hospital Selection page 



• Select the Hospital 

from the list of 

providers

• Select the convenient date 

and declare the amount 

• For amount, please contact 

the respective provider and 

get the quote of the 

consultation fees

• Click on submit and proceed

Step 3

Step 4



• Verify your details 

and click on ‘ 

Generate My 

Voucher

Step 5

• Review Voucher  

details page

• Voucher generation 

and text message



Network Discount



Network Discounts -Discounts

Step 1 • Click on Labs or the 

service for which you 

would like to avail 

discount

Step 2 • Scroll down to 

Additional benefits and 

click on Network 

Discounts

Step 3

• Click on Avail Now



• Select provider 

from the list 

• Select a convenient date.

• Click on submit 

and proceed

Step 4

Step 5



• Click on Generate 

My Voucher

Step 5

• Review Voucher  

details page

• Voucher generation 

and text message



Loyalty Card Discount



Network Discounts -Discounts

Step 1 • Click on Labs or the 

service for which you 

would like to avail 

discount

Step 2 • Scroll down to 

Additional benefits and 

click on Loyalty Card 

Discounts

Step 3

• Click on Avail Now



• Select provider 

from the list 

• Select a convenient date

• Click on submit 

and proceed

Step 4

Step 5



• Click on Generate 

My Voucher

Step 5

• Review Voucher  

details page

• Voucher generation 

and text message



How to check previous 

appointments( Doctor and Lab)



App’s home screen

Click on the 3 lines at the top left corner

Click on My appointments to 

check Doctor appointments and 

Lab Appointments for Lab 

Appointments

App’s side menu screen

Step 1

Step 2



How to check the plan benefits



Visit your Plan details page and scroll down to 
Know More About Your Benefits

Click on the benefit to view a detailed 
break-up of benefits 



How to submit a reimbursement claim?



Step 1 Step 2

Click on 'Active Plans' on the centre bottom of the 
homepage

Click on 'Utilize" to view your product details



Step 3 Step 4
Scroll down to select the service type and view your 

benefits
Click on your respective service type to view 
your benefits available in that service type



Step 5 Step 6

Scroll down to select the type of sub-service you want to 
raise a claim for

Select your sub-service type , for ex "Doctor 
Consultation"



Step 7

Scroll down to view the coverages and guidelines of your 
sub-service selected

Step 8

Click on the purple CTA to raise a claim



Step 9

Enter your primary details and click on next



Step 10

Upload your required documents (Please read the guidelines before you upload the 
document) & click on next



Step 11

Enter your preferred payment method ( UPI ID or Bank Account 
Details) & click on next

Step 12

View a summary of all the details and click on submit



Step 13

The success screen will load . Keep a note of your Claim Tracking ID 
which is the unique identifier of your claim

Step 14
The screen will automatically take you to the transaction detail 

or you can click on 'Track Now' CTA to view your transaction 
detail


