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aunch the app

Consult anline doctar, book Iab tests onkine,medical
insurance, Lab Test at home




App’s home screen App’s side menu screen
Step 2

« Post login, customer will be redirected
to app’s home screen

* Click on the 3 lines at the top left
corner

Hi Kamal

Health Prime

Plan

Step 3

Complete Blood Count
Test @ 199 v

oot deloy, Evatoote (B Click on * My Health Plans’

COMPLETE BLOOD COUNT; CB...




My Active plans screen

Plan benefit details card

Credit Swisse Health Prime Phus
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Benefits Screen

Avail Benefits

O
Doctor

0 40000

Hospital Pharmacy

O 0 © 12000
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+2 Benefits
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Avail Benefits

Ko’
Doctor

0 40000

Pharmacy

0 12

04

Step 1
* Click on Doctors

Step 2

* Click on the Book Video

Consultation option (User can
schedule video consultation)

Book Video Consultation




Viman Nagar @

« Filter icon [Q S o tork SOt Syl ]

Filter

Showing 1375 results

Seorch Distance

Language
Dr. Nitant Shah

Step 3
* Click on the Book
Know More appointment Availabiity

Dr. Sudhir Sambare
AN

BN
Q

Know More




Dr. Nitant Shah

Yitreoret

M Video Consult

Step 4

» Select the Date and Time slot

« User can select between Video
consult and In-Clinic appointments as
well.

* User can book an appointment up to
7 days

Step 5

« Confirm your appointment details and
select your plan benefit. Customers
to click on the plan benefit coupon to
avail of free consultations.

Step 6

» Click on pay to confirm the
appointment

Instant Consultation

Choose Your Preferrod Language

Appointment Details

Kamal Chopra

Instont Video Consultation

Health Prime

Tele consultations

O, R

ath

a Get updates/information on

Change &




Payment Success Screen

Booking confirmation text message

Dear Testmayur Talwekar,

Payment Success
Flecse wot while we fetch your payment Your b00k|ng for .
stotus it may toke upto 10 mins Teleconsultation on 7/4/2022 is

confirmed. Click here hit

to know the details
of your appointment. Please
show this code BH-22671 when
you reach the registration desk

62¢27 19b40ab2b0020ffa S04 [E]

Pad for Doctor Consultation Fees

Thank you
Regards, Bajaj Finserv Health

Hayment Summaonry

Doctor Consultation Fees

Heglth Prin

Total Paid

Facing Issues?

Raise Dispute
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 Book In-clinic Consultation

Avail Benefits Doctor. -
Pk oy g L S,
e rpecwten
O Step 1 LD X0

Doctor

g * Click on Doctors

Step 2

* Click on the In-clinic
Hospital Pharmacy Consultation option

@ 400 © 12.000
°|.

Al Consult Doctors Instontdy

_. IO oa

+2 Benefits Qo

o 40 DOx

Al Vo Portner Hospitals

© 1800 Crect

9



In-clinic consult Journey

Search

Dr. Abhiject Gadhawe

Steé) 3
» Select the specialization or 0

you can search for the Know More

name of the doctor via

Frequently Booked
Specializations

General Physician Dentist Search bar
Step 4 e Dr. Am.::nu-ll‘nj t.;j':d'-n'm V]
» Select the doctor of your o |
choice and click on the Book ¢

appointment option Know More

n Dr, Ujjwala Mudgerikor




Dr. Abhljeet Gadhave

Seg

Step 5

« Select the Date and Time
slot

« Employee can select among
Video consult and In-Clinic
appointment as well.




Dr. Abhijeet Codhave

Safety measures followed by Clinic

View Samenary

é.

1)

Outpent

Step 6

» Confirm your appointment details and
select your plan benefit. Customers
to click on Apply benefits and
coupons option, select the plan to
avail of Free Consultation, and click
on Apply.

enrt Medical Cover

Eﬁwa,.

Step 7

Click on pay to confirm the
appointment

Payment Success Screen

Payment Success!

3300

a Paid to Abhijeet Gadhave

QE? .Yaay? You f?ved ¥300

Payment Details

y

Txn 1D
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« Book Doctors Instantly journey

Signs and Symptoms

Tedl un the yymymoms troubiing you e most

YWl helo you g e g dactar

Step 1 Step 2
« Click on the Book » Select by speciality or
Doctors Instantly by symptoms

video consultation

Step 3

Confirm your appointment details and

apply your membership benefit and
confirm



Confirmation
Screen

Please hold

Looking for the best doctor for your concern.

0:28s

Please ¢o not dose this poge
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 Book Video Consultation

Avail Benefits

Step 1
Doctor

g * Click on Doctors

Hospital Pharmacy

O 400 Q@ 12.000
o\

Al Comsult Doctors Instontdy

B 3000 Vontew

+2 Benefits Step 2 o

0 40 DOx ° CliCk On Visit Partner Al Vior Portner Hospitols
cover Hospital option

9



Lab Selection Viman Nagar @ Tell us more

Select your date of visit

Step 3

» Select the Hospital
from the list of
providers

1IDOOMtment

Declare your amount

»
-~ : Ranka Hospital
3 38 Kms | Sworgate
y Reoko Hosoital 157 /5 SS Dhooe R
'
f All-Diagnostics

Timings: Mon - Sun 10:00 AM - 3:.00 PM
W Call branch

Shah Accident Hospital

| Step 4

N | )

AR « Select the convenient date
Timings: Mon - Sun 10:00 AM - 4:00 PM and declare the amount
 For amount, please contact
T D the respective provider and
Y get the quote of the
All-Diagnostics consultation fees
Timings: Mon - Sun 8:00 AM - 8:00 PM » Click on submit and proceed




* Review Voucher * Voucher generation
details page and text message

Awesome!

Step 5

« Verify your details
and click on °
Generate My
Voucher

Appointment IDBCSCFECCOE Dear Testmavyur Talwekar,

Your booking for Wellness
Benefits on 7/4/2022 is
confirmed. Click here

to know the details

of your appointment. Please
show this code BH-22696 when
you reach the registration desk
Thank you

Regards, Bajaj Finserv Health

Generate My Voucher
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* Preventive Health Check up
benefit

Step 1
o  Click on Free Preventive Health
Check-up

| ® 2vnese
9

A Visit Partner Labs

[ © 16,000 Cooe |

)




Step 2

Lab partners screen

Lab Partners Near You

Set Location, Select from
the available lab partners
and click on Save and
Proceed

Package Details screen

Package Details

Prirme Proventive Health
Check-Up + Urine

Home Sample

Collection

More Lab Partners (] View all

Why book this package?

Inclusions

Complete Memogram (24)

Step3 °

After selecting the lab
partner, click on book
now



Confirmation

Booking Detoils
= Prime Preventive Health Check-Up + Urine (1)
Prime Preventive Health Check-Up + Urine (1) -
Apolio Apollo Clinic

Apollo Clinic 20 T polio Clin ?0

Selected Patients (1) Step 4 Select Date

o : : @
» Fill in the required details and Thu, 07 Jul
Testmayur Talwekar 5 - |
® ° N et click on Save and Proceed

Contact Details

Select a Time

Xyz@amaoil.com

l 08:00 AM - 10:00 AM

Step 5

 Select the desired date and
Viman Nagar 2 t|me SIOt ’ 12:.00 PM - 02:00 PM

Save & Proceed

’ 10:00 AM - 12:00 PM

Save & Proceed




Order Summary
Screen

Confirmation screen

Conmtoct Information

Prime Preventive
Viman Nogor Health Check-Up +.

Vivek S

Step 4

» Confirm the order summary _ =
eS———— . ) . Booking Activity
and click on ‘Confirm

Booking’

[

B Collection Details Confirmed

Membershp Bonefits

7) Home Collection

v

Provider Order 1D &
Dote: 16th july, 2027
YIml' L D AM

Payment Detoils

Daoe
Resc

Booking Confirmed
Total to Pay
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« Book Lab Tests

L4 Lab Lab Categories

Step 1
 Click on Book Lab Tests

»0 Cashless with Our Lob Network

All Test Categories

A Book Lob Tosts

Step 2

» Select any test from the
R TRS PRI o list of test categories
| listed

9

Visit Partner Lobs




CANTIBODIES 1

Procalcitonin

Step 3
e Click on the desired test

package you would like
to avail and click ‘Book
Now’

Step 4

« Confirm your details

Order Summary

SARS-COV-2 (COVID-19)

NEUTRALIZING ANTIBODY

® Add New

O o Testmayur Talwekar
@ Gurpalak Test

Confirm Booking



Schedule Lab Visit

Prime Preventive Health Check-Up + Urine \i'

Apollo Apollo Clinic

Step 5

» Select the date and time

slot
Select Date
Thu, 07 Jul Fri, 08 Jul
Select a Time
08:00 AM - 10:00 AM
' Step 6
l 10:00 AM - 12:00 PM  Select the member
for whom you would

‘ 12:00 PM - 02:00 PM like to do the lab test

and click on confirm
the booking

Order Summary

SARS-COV-2 (COVID-19)
NEUTRALIZING ANTIBODY

Selected Patients (1)

t

O ° Testmayur Talwekar
@ Gurpalak Test

° Test Test
Confirm Booking




Order Summary
Screen

Confirmation screen

Conmtoct Information

Prime Preventive
Viman Nogor Health Check-Up +.

Vivek S

Step 7

» Confirm the order summary _ =
eS———— . ) . Booking Activity
and click on ‘Confirm

Booking’

[

B Collection Details Confirmed

Membershp Bonefits

7) Home Collection

v

Provider Order 1D &
Dote: 16th july, 2027
YIml' L D AM

Payment Detoils

Daoe
Resc

Booking Confirmed
Total to Pay
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Hospital/Lab Selection page

. " 3
Hospital Selection Viman Nagar ('/

ashicss with Ouwr Lab Network
A Book Lob Tests

s Step 1 I
Click on Visit Partner Labs ; All-Diagnostics

A Free Preventive Check-ups °
Timings: Mon - Sun 10:00 AM - 3:.00 PM

. Step 2 o Sancheti Institute For Orth... « -,

7.7 Kms | Thube Pork 16

&) Visit Portner Lobs « Select the desired provider B Sonches Hospiol, 11/12 Thibe P
' from the network




* Appointment booking screen ~ Step 3 « Review voucher details

screen

« Select the date and declare the eview Voucher details
= Select your date of visit amount.

mnend et you o o peder s g - For amount, please contact the
respective provider and get the

e : ; : _ quote of the consultation fees

Tell us more

E—E Declare your amount

Step 4

* Click on Submit and
Proceed

Step 5

« Review your details and
click on ‘Generate My
Voucher’

Generate My Voucher




Voucher generation screen

« Text Message-booking for
Awesome! wellness benefit

Dear Testmayur Talwekar,
Your booking for Wellness
Benefits on 7/4/2022 is
confirmed. Click here

to know the details
of your appointment. Please

Appointment ID2ZA7DE9340F

show this code BH-22696 when
you reach the registration desk.
Thank you

Regards, Bajaj Finserv Health

Voucher Details
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Hospitals
Hospital/Lab Selection page

< Hospital Help
| < . / A I\
Hospital Selection Viman Nagar

A.

MWMC&W
hospital natwedk
@ S0 Boow Step 1

* Click on Visit Partner Labs

Go Cashless with Our Prime Network

A’ Visit Partner Labs

[ © 14906 Croct
9

”
Pt Ranka Hospital
" | 4 B Kms | Sworgote
} 10 n 1 -
Y All-Diagnostics

A Visit Partner Hospitaols Timings: Mon - Sun 10:00 AM - 3:.00 PM

© 14986 Crocit

Step 2  Breeminga
» Select the desired provider S sonchen Haspitol, 11/12 Thube Pork
from the network

9




* Appointment booking screen ~ Step 3 « Review voucher details
screen

Tell us more

» Select the date and declare the teview Voucher details
= Select your date of visit amount.

e e ronsde forfaing » For the amount, please contact
the respective provider and get

e ; ; : _ the quote of the test fees

E—E Declare your amount

Step 4
* Click on Submit and
Proceed
Step 5

« Review your details and
click on ‘Generate My
Voucher’

Generate My Voucher




Voucher generation screen

« Text Message-booking for
Awesome! wellness benefit

Dear Testmayur Talwekar,
Your booking for Wellness
Benefits on 7/4/2022 is
confirmed. Click here

to know the details
of your appointment. Please

Appointment ID2ZA7DE9340F

show this code BH-22696 when
you reach the registration desk.
Thank you

Regards, Bajaj Finserv Health

Voucher Details
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Hospitals
Hospital Selection page

< Hospital Help
| < . / A I\
Hospital Selection Viman Nagar

A.

MWMC&W

hospital natwerk

@ S0 Boow
At Vous ey Ovszwrn

Go Cashless with Our Prime Network

Step 1
» Click on Visit Partner Hospital

A’ Visit Partner Labs

[ © 14906 Croct
9

”
Pt Ranka Hospital
" | 4 B Kms | Sworgote
} 10 n 1 -
Y All-Diagnostics

A Visit Partner Hospitaols Timings: Mon - Sun 10:00 AM - 3:.00 PM

© 14986 Crocit

Step 2  Breeminga
» Select the desired provider S sonchen Haspitol, 11/12 Thube Pork
from the network

9




Lab Selection Viman Nagar @ Tell us more

Select your date of visit

Step 3

» Select the Hospital
from the list of
providers

1IDOOMtment

Declare your amount

»
-~ : Ranka Hospital
3 38 Kms | Sworgate
y Reoko Hosoital 157 /5 SS Dhooe R
'
f All-Diagnostics

Timings: Mon - Sun 10:00 AM - 3:.00 PM
W Call branch

Shah Accident Hospital

| Step 4

N | )

AR « Select the convenient date
Timings: Mon - Sun 10:00 AM - 4:00 PM and declare the amount
 For amount, please contact
T D the respective provider and
Y get the quote of the
All-Diagnostics consultation fees
Timings: Mon - Sun 8:00 AM - 8:00 PM » Click on submit and proceed




* Review Voucher * Voucher generation
details page and text message

Awesome!

Step 5

« Verify your details
and click on °
Generate My
Voucher

Appointment IDBCSCFECCOE Dear Testmavyur Talwekar,

Your booking for Wellness
Benefits on 7/4/2022 is
confirmed. Click here

to know the details

of your appointment. Please
show this code BH-22696 when
you reach the registration desk
Thank you

Regards, Bajaj Finserv Health

Generate My Voucher
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Network Discounts -Discounts

< Labs Helr < Network Discounts

Avail Benefits B

Labs A
Harsde-frae and searrless ko) bookings
with 3200+ lab portrvers -

Currently Available
Upto 10% Off

om our §

Already Visited?
Raise A Claim ."\

3 Ed

Lab Cover
Lab Cover (Child...rents)

Coverages

210.000 215000

Additional Benefits

How to Avalil?

@ Network Discounts

Step 1.+ Click on Labs or the Step 2 . Scroll down to Step 3
service for which you Additional benefits and « Click on Avail Now
would like to avail click on Network

discount Discounts



A

Provider Selection Viman

Nagar @

Tell us more

Step 4 s
» Select provider bt e e o it
from the list A BT ET

Ranka Hospital
9.8 Krn | Sworgate

157/ ¢

All-Dicanostics

« Sun 10:00 AM - 3:00 PM
¢ Call branch

Sanchetl Institute For Orth...

7.7 Kms | Thube Pork 16

- Sun 10:00 AM - 6:00 PM Step 5

, | « Select a convenient date.
Shah Accident Hospital Cot . .
ksl rvods « Click on submit

et

AN Diogrostics - and proceed

« Sun 10:00 AM - 4:00 PM

Jehaongir Hospital

S8 Kms | Songarmvad

Submit & Proceed




* Review Voucher * Voucher generation
details page and text message

Awesome!

Step 5 R
* Click on Generate ‘

My Voucher

Appantment (D1 27CB045FE

How o redeem

Generate My Voucher
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Network Discounts -Discounts

< Labs Helg < Loyalty Card Discounts

Avail Benefits B

Currently Available
Upto 20% Off

Get upto 2(C Jiscoum © wolthcore roes ot
your partner hospaal

Go Cashless with Our Lab Network
Coverages

A Book Lab tests

9

How to Avail?

@ Health

a4
Avail your Medice ),
Loyalty Discow.. |

Additional Benefits

@ Loyalty Card Discount

Step1 « Click on Labs or the Step 2. Scroll down to Step 3
service for which you Additional benefits and « Click on Avail Now
would like to avail click on Loyalty Card

discount Discounts



A

Provider Selection Viman

Nagar @

Tell us more

Step 4 s
» Select provider bt e e o it
from the list A BT ET

Ranka Hospital
9.8 Krn | Sworgate

157/ ¢

All-Dicanostics

« Sun 10:00 AM - 3:00 PM
¢ Call branch

Sanchetl Institute For Orth...

7.7 Kms | Thube Pork 16

- Sun 10:00 AM - 6:00 PM Step 5

, | « Select a convenient date
Shah Accident Hospital Cot . .
ksl rvods « Click on submit

et

AN Diogrostics - and proceed

« Sun 10:00 AM - 4:00 PM

Jehaongir Hospital

S8 Kms | Songarmvad

Submit & Proceed




* Review Voucher * Voucher generation
details page and text message

Awesome!

Step 5 R
* Click on Generate ‘

My Voucher

Appantment (D1 27CB045FE

How o redeem

Generate My Voucher




How to check previous
appointments( Doctor and Lab)



App’s home screen App’s side menu screen

Step 1
Click on the 3 lines at the top left corner

Hi Shreyash Step 2

Click on My appointments to
check Doctor appointments and
Lab Appointments for Lab

Complimentary

Health Check Up AppOintmentS
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Plan Detoils Plan Detoils

‘et

+2 Benefits
BFHL Demo Plan
Privie no. GMO1DEMO06 174664

B Book slot as por your comvenience
R Free proventive check up

Know More About
Your Benefits

@ Master Weliness Benefits

Visit your Plan details page and scroll down to Click on the benefit to view a detailed
Know More About Your Benefits break-up of benefits






Step 1

Click on 'Active Plans' on the centre bottom of the

homepage

O Health

-

Video Inclinic
Consult Consult

Hi QA Uat

Red Hat Health
Prime+

° rMeclth Insurance

5 0

Lab Health
Tests Plans

Step 2

Click on 'Utilize" to view your product details

< Your Plans

Prime+ is about to expire soon,

Complete Family Healt...
Prime no FS01MCH01934901

L

Start utilizing your plan at

@ Hurryt v

@ Health

Vol Ti
27 Oct 2023

Den't hold bock, Sove up to ® 21,000

with this pian




Step 3 Step 4
Scroll down to select the service type and view your Click on your respective service type to view
benefits your benefits available in that service type

Plan Details el Plan Details

s TJ
DHealth Dactor

Complete Family Health Gold @ 5o

Plan
Prene no, FSOIMOCHO1934501

B8 Prepoid Appointments
R 10% off ot network portners

.1 10 saved

'd = =
leew History | E

Hospitol Pharmacy

Know More About
Your Benefits




Step 5 Step 6

Scroll down to select the type of sub-service you want to Select your sub-service type, for ex "Doctor
raise a claim for Consultation"

Go Cashless With Our Prime Network

A Book In-clinic
Consultation

Already Visited?
Raise A Claim

o
w

FEAY

Doctor

Consultation

o

A/ Consult Doctors Instantly

a Transaction Mistory




Step 7

Scroll down to view the coverages and guidelines of your
sub-service selected

Submit A Claim klp Submit A Claim

Coverages

Wit 8 Sl Fad T

o

Submit Claim

What is nat cowersd ¥

Reimbursement
in

Coverages

Whaot is covered?

o

Submit Claim Submit Cloim

Step 8

Click on the purple CTA to raise a claim

% Submit & Claim H

Predcnplian

Submit A Claim

23 =

Invelce Prescription

Haow Can | Claim?

Ui

01

Submit Clalm




Step 9

Enter your primary details and click on next

nvice Amount

Date of Invaice

Doector's Mame

Testing

Please help us with
your primary details

o
& Select P

atient

¢  Invoice Amount

2 Date of Invoice




Step 10

Upload your required documents (Please read the guidelines before you upload the
document) & click on next

® 5000 e - a

Awriiotde Ames ovt

Please help us with a Please help us with a
few details few details

& valid invoice contains

Inveoice*

Uplood

-

Prescription®

Additional Details

Uplood

+

1. Prescription®




Step 11 Step 12

Enter your preferred payment method ( UPI ID or Bank Account

: : View a summary of all the details and click on submit
Details) & click on next

@ (] BN ®
Select your preferred Confirm your details

payment method before submission

- e — - e ==

* UPIID Primary Details

~ Fatient Name
&

7047350748317@paytm

Claim Amount

= Date of Consultation

Bank Transfer

Documents Uploaded

Invoice(s)

Prescnption(s)




Step 13 Step 14

The success screen will load . Keep a note of your Claim Tracking ID The screen will automatically take you to the transaction detail
which is the unique identifier of your claim or you can click on 'Track Now' CTA to view your transaction
detail

a £
Complete Family Health m
Gold Plon

Dactor Consultatien (family wallet )

Transoction Details

Claim Submitted !

Claim Status

Hooray! your claim has been
registered successfully @ Cwoim Raoised

Claim Tracking ID: SR00736326

Redirecting in

Go To homepage




